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How does the paid volunteer time program work? 

The company offers 8 hours of paid time off per eligible team member per year. Exempt (salaried) team 

members should work with their manager to request time off in advance and record their time in the Doing 

Good site. Non-exempt (hourly) team members should request the time off in advance and record their time as 

volunteer hours in ADP, and also record their time in the Doing Good site. Any volunteer time during regularly 

scheduled work hours in excess of 8 hours should be recorded as PTO.  

Some key points about volunteer hours: 

� The full 8 volunteer hours are available to you as of Jan. 1 each year – there is no accrual. 

� Unused volunteer hours don’t roll over from year to year and aren’t paid out if you leave the company. 

� Volunteer hours may be used in increments (e.g. 1 hour one week, 2.5 hours another week, etc.). 

� Volunteer hours may only be used toward activities at eligible 501c3 public charities that are in keeping with 

our brand (see guidelines above). As with gifts, LendingClub has sole discretion to determine whether a 

charity is eligible.   

� Under appropriate circumstances, volunteer hours may be included in the calculation of overtime pay.  

Please discuss your specific circumstances with your manager prior to taking or scheduling your volunteer 

hours. You cannot use volunteer hours on a scheduled day off.  

Due to the nature of volunteer events, meals and breaks generally won’t be tracked. 

Can I get match for a donation I made earlier this year? 

Yes, as long as the donation was made after Jan. 1, 2015. To request a match, follow the instructions under 

“Option 3” on the “My Dashboard” tab.   

How do I use the Doing Good website? 

For answers to FAQs regarding use of the Doing Good site, log on to the Doing Good homepage, click on “Help” 

in the upper right-hand corner, and then select the “FAQs” tab.  
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